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In the year 2023 , the hospital , QRG Medicare Limited introduced Service Buddy initiative for 
the patients, wherein the patient/attendant could scan a QR code fixed in the IPO ward/ Room and order a service related to housekeeping, maintenance, etc. 

Therefore, on the onset of 2024, the hospital, QRG Medicare Limited have introduced yet 
another initiative. On a regular basis there are 25 different services provided by the 
housekeeping team and 7 different services by GOA team throughout the day. 
Keeping this in mind the housekeeping and GOA team has been divided into 2 parts: 

- One that does regular services and will be deployed for the same as per frequency of 
that area - hourly/ 2 hourly/ four hourly/ once a day/ weekly/ monthly. 

-Other part comprises ofa pool ofGDAs and housekeepers who will be posted on SOS 
duty and can be called by using the QR code fixed from the individual areas where these codes 
are fixed. 

The following QR code is for the use of all internal stakeholders - Nurses, Doctors, medical/ 
non-medical Administrators. These have been fixed in offices, OPDs and all Nursing stations. 
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